
Time of Day and Hearing Aid Adoption1

Even though hearing loss results in negative consequences in economic, 
physical, cognitive, psychosocial, emotional, and behavioral domains, less than  
1/3 of individuals2 who could potentially benefit currently use hearing aids.
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Review of records  
of 24,842 adult 
patients

First-time patients

Recommendation for at 
least one hearing aid

Risk Aversion Hypothesis3

Purchase of a hearing aid is considered a risk  
(e.g. benefit, cost, stigma).

›› Previous research suggests that people are less 
likely to take a risk when hungry.

›› Appointments at noon and  
4 p.m. are times of day when  

food consumption is about  
to take place.

favored possibly

Clinician Behavior Hypothesis4

At certain times of day, clinicians could exhibit 
behaviors which could influence the decision 

positively or negatively.

›› Clinicians could be tired or in a hurry to  
finish before lunch / at the end of the  

day at noon and 4 p.m.

›› Clinicians could have less  
time for the patient  

at noon and at 4 p.m.

Pre-Existing Differences Hypothesis5

There might be differences between those who 
select appointment times at different times of day.

›› Younger individuals could select appointments at 
noon or 4 p.m. to better fit their work schedules.

›› This group of patients may be less 
likely to adopt hearing aids due to 

milder hearing loss or more concern 
over stigmatization.

›› However, analyses showed that 
this group was not significantly 

different in age or degree  
of hearing loss.

Time of day for the appointments: 
9, 10, and 11 a.m., noon, 1, 2, 3, and 4 p.m.

Did the patient decide  
to try hearing aids?

Question:

Objective:

 less likely

This study shows that patients are less likely to proceed with hearing aids if their initial  
evaluation is scheduled at mid-day or end of the day. Further research is needed to fully  

understand the reasons behind these findings. In the meantime, clinicians should consider time 
of day when scheduling appointments, in order to maximize the chance  

of healthy hearing outcomes for their clients.

Hypothesis: Lower hearing aid adoption 
will be observed at times of the day when 
meal consumption takes place (noon)  
or is about to take place (4 p.m.).

Determine whether there is an  
association between the time of day 
at which an audiology appointment is 
scheduled and hearing aid adoption.  

Due to the non-experimental nature of the methodology, the reasons for the observations above cannot be established 
for certain. However, there are some possible reasons:

Data collection:

Discussion:
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A significant association was observed between 
hearing aid adoption and the time of the day:

	 tendency to not pursue hearing aids 	 
	 at noon and at 4 p.m.
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